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6-3 Ia11.9 .V26p No. P-589 
Vance bibliographies. 
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Descriptors: *Absenteeism--Bibliography. 
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6-4 KF5340 .A59Un35d 
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6-5 
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management, 19:2-11, Winter 1980. 
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6-6 HM261 .L4ia 
Labaw, Patricia J. 


Advanced questionnaire design. Cambridge, Mass., Abt, 1980. 183p. 
Descriptors: "Questionnaires / *Attitude surveys. 


Te543.5 .Un35m 


6-7 
U.S. Office of Personnel Management. 
Manager's guide to using the Survey of Organizational Climate. Prepared by Alan L. 
Siegel and John R. Turney, Workforce Effectiveness and Development Group. 
Washington, U.S. Govt. Print. Off., 1981. 57p. (WPT-6) 
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6-8 
Leach, John J. 


The career planning process. Personnel journal, 60:283-287, April 1981. 
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Foundation--Administration / Federal government. 


6-10 
Bjerregaard, Wayne J. and Mark E. Gold. 


Employment agencies and executive recruiters: a practical approach. Personnel 
administrator, 26:127+, May 1981. 


escri rs: *Employment agencies / *Recruitment / *Executives--Recruitment. 


6-11 
Cann, Arnie, William D. Siegfried and Lorena Pearce. 
Forced attention to specific applicant qualifications: impact on physical 


attractiveness and sex of applicant biases. Personnel psychology, 34:65-75, 
Spring 1981. 


Descriptors: *Selection--Research / *Prejudices and antipathies--Research / 
*Selection--Methods--Research / Sex discrimination. 


6-12 
Grove, David A. 
A behavioral consistency approach to decision making in employment selection. 
Personnel psychology, 34:55-64, Spring 1981. 
Descriptors: *Selection--Research / *Selection--Methods--Research. 


6-13 
McCaffrey, William T. 


Career growth versus upward mobility. Personnel administrator, 26:81-84+, May 1981. 
Descriptors: “Lateral entry / *Lateral entry--Case studies / *Placement / 
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Malinowski, Frank A. 
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6-15 
Marr, Richard and Joseph Schneider. 
Self-assessment test for the 1978 Uniform Guidelines on Employee Selection 
Procedures. Personnel administrator, 26:103-108, May 1981. 
Descriptors: *Selection--Problems, exercises, etc. 


6-16 
Petit, Thomas A. and Terry W. Mullins. 


Decisions, decisions: how to make good ones on employee selection. Personnel, 
58:71-77, March-April 1981. 


Descriptors: *Selection--Methods / *Interviewing. 





CAREER STAFFING (Cont'd) 
6-17 
Robinsor:, David D. 
Content-oriented personnel selection in a small business setting. Personnel 
psychology, 34:77-87, Spring 1981. 
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*Change agents--Responsibilities / Stress, Psychological / Organization develop- 


ment--History / Organization development--Study and teaching / Organizational 
analysis. 


6-19 
Cuchi, william G. 


Theory Z; how American business can meet the Japanese challenge. Reading, Mass., 
Addison-wesley, 1981. 283p. 
Descriptors: *Change, Organizational--Methods / *Management improvement-- 
Methods / *Japan / Industrial management. 


Id72 .Qu2th 


6-20 
Browne, William P. 
Politics, programs, and bureaucrats. Port Washington, N.Y., Kennikat, 1980. 180p. 
Descriptors: *Bureaucracy / *Politics and government / Federal government / 
State government / Local government / Administrative agencies. 


Ia11 .B8ip 


6-21 
Zehring, John W. 


Careers in state and local government. Garrett Park, Md., Garrett Park Press, 
1980. 236p. 


Descriptors: *Government service as a career / State government / Local 
government. 


Ia11.15 .Z3c 


is FEDERAL 
6-22 
Andronicos, Bill. 


Devine expects job cutbacks to lift productivity. Federal times, 17:4+4, 
April 20, 1981. 


Interview with Donald J. Devine, Director, U.S. Office of Personnel Management. 
Descriptors: *U.S. Office of Personnel Management--Administration / *Civil 
service / *Personnel administration / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
6-23 
Devine discourse. Government manager, p. 1-2, April 20, 1981. 
Interview with Donald J. Devine, Director; U.S. Office of Personnel Management. 


Descriptors: *Federel employees / *Personnel administration / Federal 
government. 


6-24 
Lanouette, william J. 
Reagan has some help in his two-front war to reduce the Federal payroll. National 
journal, 13:610-612, April 11, 1981. 
Descriptors: *Civil service / *Position management / *Recruitment / 
Compensation comparability / Reduction in force / Federal government. 


6-25 
Merit Board surveys Senior Executive Service. Public administration times, 4:3, 
April 15, 1981. 


Preliminary findings of study conducted by the U.S. Merit Systems Protection 
Board. 


Descriptors: *Senior executive service / *Civil service reform / Federal 
government. 


6-26 

Plumlee, John P. 
Lawyers as bureaucrats: the impact of legal training in the higher civil service. 
Public administration review: 41:220-228, March-April 1981. 


Descriptors: *Civil service / *Attorneys / *Executives / Policy formulation / 
Federal government. 


6-27 
Rosen, Bernard. 
Uncertainty in the Senior Executive Service. Public administration review, 
41: 203-207, March-April 1981. 
Descriptors: *Senior executive service / *Executives / *Civil service 
reform--Law and legislation / Federal government. 


6-28 1c26.37 .Un35a 1979 
U.S. Office of Personnel Management. 
Annual report of employment by geographic area, December 31, 1979. Prepared by 
Agency Relations Group. Washington, U.S. Govt. Print. Off., 1981. 1191p. 
(SM 68-14) 
At head of title: Federal civilian workforce statistics. 
Descriptors: *Civil service--Statistics / Federal government. 


6-29 1e55.3 .Un35m 
U.S. Office of Personnel Management. 
Military retirees in Federal employment. Prepared by Office of Affirmative 
Employment Programs. washington, U.S. Govt. Print. Off., 1980. 10p. (EV-4) 
Descriptors: “Retirees, Military--Employment / *Dual compensation / Federal 
government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
6-30 Ic26.1 .Un350s 
U.S. Office of Personnel Management. 

Organization of the U.S. Office of Personnel Management. Prepared by Office of 
Management. Washington, U.S. Govt. Print. Off., 1981. 29p. (OPM doc. 134-58-9) 
Descriptors: *U.S. Office of Personnel Management / *Organization charts / 

Federal government. 


CIVIL SERVICE, FOREIGN 
6-31 Ia11.5 .Ad6a 
Administration in People's Poland, edited by Janusz Letowski. Warsaw, Polish Academy 
of Sciences, Institute of State and Law, 1980. 276p. 
Partial contents: Civil servants in administration, by Ewa Letowska, p. 143-162. 
Descriptors: *Poland--Civil service. 


CIVIL SERVICE, INTERNATIONAL 
6-32 
Jordan, Robert S. 
What has happened to our international civil service? The case of the United 
Nations. Public administration review, 41:236-245, March-April 1981. 
Descriptors: *Civil service, International / *United Nations. 


COLLEGE GRADUATES 
6-33 
Cook, William A. and James C. Gonyea. 
Putting liberal arts to work. Change, 13:46-47, April 1981. 
Descriptors: *College graduates--Career opportunities / Humanities. 


6-34 
Friedrich, Otto. 
The money chase. Time: 117:58-644+, May 4, 1981. 
*Business management--Study and teaching / *Master of business 
administration degree recipients--Career opportunities / *Master of business 
administration degree recipients--Pay / Kecruitment. 


6-35 LB2386 .So4a 
Solmon, Lewis, Nancy L. Ochsner and Margo-Lea Hurwicz. 
Alternative careers for humanities PhDs; perspectives of students and graduates. 
New York, Praeger, 1979. 243p. 
Descriptors 


*Doctor of philosophy degree recipients--Career opportunities / 


*Doctor of philosophy degree recipients--Employment / *College graduates-- 
Attitudes / Humanities. 


6-36 
U.S. National Center for Education Statistics. 


New teachers in the job market, by A. Stafford Metz and Jane L. Crane. Washington, 
1980. 25p. 


LB2386 .N68n 


*Teachers--Employment / *Bachelor of arts degree recipients-- 
Statistics. 





COLLEGE GRADUATES (Cont'd) 
6-37 
Wysocki, Bernard, Jr. 
Status, security and salary govern job choices of top MBA graduates. Wall Street 
journal, p. 31, April 29, 1981. 
Descriptors: *Master of business administration degree recipients--Career 
opportunities / *Master of business administration degree recipients--Pay. 


6-38 
Davidson, Jeffrey P. 
Communicating company objectives. Personnel journal, 60:292-293, April 1981. 


Descriptors: *Communication in personnel management / *Organizational 
commitment. 


6-39 1e552 
Dellinger, Susan and Barbara Deane. 


Communicating effectively; a complete guide for better managing. Radnor, Pa., 
Chilton, 1980. 257p. 
escr rs: *Communication in personnel management / *Communication 
techniques / *Executives--Abilities / Personal development. 


6-40 
Action unlikely this year on Federal pay plan reform. Congressional Quarterly 
weekly report, 39:815, May 9, 1981. 
escr rs: *Pay comparability--Law and legislation / *Compensation 
comparability--Law and legislation / Federal government. 


6-41 
American Enterprise Institute for Public Policy Research. 


Real wage insurance. Washington, 1979. 26p. (AEI legislative analysis no. 2, 
96th Cong.) 


Descriptors: *Pay--Law and legislation / Inflation (Finance) / Federal 
government. 


Ie52 .Am3r 


6-42 
Barsky, Carl B. and Martin E. Personick. 


Measuring wage dispersion: pay ranges reflect industry traits. Monthly labor 
review, 104:35-41, April 1981. 
Descriptors: *Pay research / *Pay research--Methods / Industry. 


6-43 Ie52 .C35fr 1979 


Chamber of Commerce of the United States. 
Employee benefits, 1979. Washington, 1981. 36p. 
Descriptors: "Fringe benefits--Statistics / Federal government / State 
government / Local government. 


+ 


6-44 
Ellis, Milfred W. 


Police and firefighters' salary scales, January 1980. Current wage developments, 
33:49-62, March 1981. 


Descriptors: *Police--Pay--Statistics / *Fire fighters--Pay--Statistics / 
*Pay surveys. 





COMPENSATION (Cont'd) 
6-45 
Foltz, Roy. 
Total compensation communications. Personnel administrator, 26:8, May 1981. 


*Compensation / *Compensation comparability / *Communication in 
personnel management. 


6-46 
For union executives, a lag in take-home pay. Business week, p. 114+, May 11, 1961. 
Descriptors: *Unions--Officers--Pay. 


6-47 
Garcia, Lana C. 
Legal services law librarianship -- an investigation of salary and benefits in a 
pioneer field. Law library journal, 73:731-733, Summer 1980. 
Descriptors: *Law librarians--Pay / *Legal aid / *Pay surveys. 


6-46 
Greene, Robert J. 
What does the median mean? Personnel administrator, 26:40-42, May 1981. 
Descriptors: *Pay administration. 


6-49 
Henrici, Stanley 6. 
Salary management for the nonspecialist. New York, AMACOM, 1980. 247p. 
Descriptors: *Pay administration--Evaluation / *Pay administration-- 
Methods / Job evaluation--Methods / Performance evaluation--Methods. 


6-50 
McCaffery, Robert M. 
Employee benefits: beyond the fringe? Personnel administrator, 26:26-30+, May 1981. 
Descriptors: *Fringe benefit administration. 


6-51 
Moffitt, Robert A. 


The negative income tax: would it discourage work? Monthly labor review, 
104: 23-27, April 1981. 


Descriptors: *Annual wage--Research / *Work values--Research / *Disadvantaged-- 
Utilization. 


6-52 
Risher, Howard. 


Inflation and salary administration. Personnel administrator, 26:33-38+, May 1981. 
Descrictors: *Pay administration / *Inflation (Finance). 


6-53 
A strategy for negotiating top-price pay. Effective manager, 4:1-2, March 1981. 
Descriptors: *Pay / *Interviewing / *Pay increases. 





COMPENSATION (Cont'd) 
6-54 
Taylor, Daniel E. 
Education, on-the-job training, and the black-white earnings gap. Monthly labor 
review, 104:28-34, April 1981. 
Descriptors: *Afro-Americans--Pay / *Afro-Americans--Economic conditions / 
*Afro-Americans--Education / Income / On-the-job training / Pay rates. 


6-55 
Thrash, Robert M. 
Federal pay proposals--then and now. Classifiers column (Classification and 
Compensation Society), 11:5-8, February-March 1981. 
Descriptors: *Compensation administration--Law and legislation / *Compensation 
comparability--Law and legislation / *Compensation administration--History / 
Fringe benefit administration--Law and legislation / Pay administration-- 
Law and legislation / Pay policies / Federal government. 


6-56 Ie55 .Un58fd 
U.S. General Accounting Office. 


Federal merit pay: important concerns need attention. Report by the Comptroller 
General of the United States. Washington, 1981. 23p. (B-165959) 

Descriptors: *Performance-based pay--Administration--Evaluation / *U.S. 

Office of Personnel Management--Administration--Evaluation / Federal government. 


6-57 Ie55 .Un25e 1980 
U.S. Office of Management and Budget. 
Comparability of the Federal statutory pay systems with private enterprise pay 
rates; annual report of the President's Pay Agent, 1980. Washington, U.S. Govt. 
Print. Off., 1980. 82p. (H. doc. 96-381) 
*Pay comparability / *Pay administration / *Pay comparability-- 


Descriptors 
Statistics / Federal government. 


6-56 Ie55 .Un35w 1978/79 
U.S. Office of Personnel Management. 
work years and personnel costs; executive branch, United States government, 
fiscal year 1979. Washington, U.S. Govt. Print. Off., 1980. 37p. (AR-79-02) 
Prepared by Agency Relations Group. 
At head of title: Federal civilian work force statistics. 
*Pay surveys / *Fringe benefits--Surveys / *Labor costs / 
Leave--Statistics / Federal government. 


6-59 HC106.8 .Un84p 
U.S. President, 1981- (Ronald Reagan) 
Program for economic recovery; message from the President of the United States 
transmitting a plan to achieve recovery for the nation's economy. Washington, 
U.S. Govt. Print. Off., 1981. 308p. (H. doc. 97-21) 

Partial contents: End overuse and excessive benefits under the Federal injury 
compensation program, p. 112-113; Annual indexation of civil service retirement 
annuities, p. 121; Reduce overhead and personnel costs of the Federal government, 
Department of Defense-military, p. 237-238; Reductions of Federal civilian employ- 
ment, all agencies, p. 239-240; Revision of Federal pay comparability standard, all 
agencies, p. 241-243. 

Descriptors: *Economic policy / *Fringe benefits / *Pay comparability / 

Federal government / Federal employees. 





COMPENSATION (Cont'd) 
6-60 1e536 .Un883m 
U.S. Small Business Administration. 


Managing employee benefits, by John B. Hanna. Washington, 1980. 7p. (Management 
aids no. 5.008) 


Descriptors: *Fringe benefit administration. 


6-61 
Wasserman, Mark. 
Agency consultants and administrative law: a proposal for a judicial attitude. 
Administrative law review, 33:63-80, Winter 1981. 
Descriptors: *Consultants / Administrative law / Federal government. 


6-62 Ie535 .H55c 
Hill, Norman C. 
Counseling at the workplace. New York, McGraw-Hill, 1981. 282p. 
Descriptors: *Counseling--Methods / *Employee counseling--Case studies / 
Career counseling / Interviewing. 


ELECTRONIC DATA PROCESSING--EFFECTS 
6-63 HV7935 .L55n 
Leonard, Vivian A. 
The new police technology; impact of the computer and automation on police staff 
and line performance. Springfield, Ill., Thomas, 1980. 350p. 
Descriptors: *Police administration--Textbooks / *Technological change-- 
Textbooks / Computers / Personnel information systems. 


ELECTRONIC DATA PROCESSING PERSONNEL 

6-64 1d201.2 .As7p 1980 

Association for Computer Machinery. Special Interest Group on Computer Personnel 
Research, 


Proceedings of the seventeenth annual Computer Personnel Research Conference, 
June 26-27, 1980. New York, 1981. 181ip. 
Descriptors: *Electronic data processing personnel--Conferences / *Electronic 
data processing departments--Management--Conferences / Man-machine systems. 


6-65 
Lasden, Martin. 
Recycling displaced, dissatisfied pros. AMA management digest, 3:36-39, April 1981. 
Condensed from Computer Decisions, November 1980. 
Descriptors: *Electronic data processing personnel / *Electronic data processing 
departments--Management / *Decentralization. 


6-66 
Do you need to move in on moonlighters? Effective manager, 4:3, March 1981. 


Descriptors: *Moonlighting. 





EMPLOYEE CONDUCT (Cont'd) 
6-67 
Liddle, Jeffrey L. and William F. Gray, Jr. 
Review of the law of restrictive covenants, noncompetition agreements, and 
employee loyalty. Labor relations law journal, 6:601-619, Spring 1981. 
Descriptors: *Organizational commitment--Law and legislation / *Organizational 
commitment--Cases / *Industrial relations--Cases / New York (State) / State 
government. 


6-68 
Safran, Claire. 
Sexual harassment: the view from the top. Redbook, 156:45-51, March 1981. 


Reports on a joint survey, also reported on 


Redbook-Harvard Business Review 
in Harvard Business Review, 59:76-95, March-April 1981 (Personnel Literature, item 
4-44, April 1981). 


Descriptors: *Harassment / *Executives--Attitudes / Sexual ethics / Attitude 
surveys. 


6-69 
Schupp, Robert W., Joyce Windham and Scott Draughn. 
Sexual harassment under Title VII: the legal status. Labor law journal, 
32 238-252, April 1981. 
Descriptors: *Harassment--Cases / *Equal opportunity in employment / Civil 
rights. 


6-70 
The spreading danger of computer crime. Business week, p. 86-92, April 20, 1981. 


Descriptors: “Computer crimes / *Electronic data processing departments-- 
Security measures. 


6-71 
Tulloch, Henry W. and W. Scott Bauman. 


The management of business conduct. Charlottesville, University of Virginia, 
Center for the Study of Applied Ethics, 1981. 40p. 
Descriptors: *Employee conduct / *Ethics / Loyalty / Employee rules. 


Ie478 .T82m 


6-72 
U.S. Merit Systems Protection Board. 


Sexual harassment in the Federal workplace; is it a problem? Washington, U.S. 
Govt. Print. Off., 1981. Iv. 


A report of the Office of Merit Systems Review and Studies. 


*Employee conduct--Research / *Harassment--Costs / *Harassment-- 
Statistics / Federal employees--Attitudes / Federal government. 


Ie478 .Un679s 


EMPLOYEE HEALTH AND MEDICAL CARE 
6-73 
{Alcohol and drug abuse.] National safety news, 123:42-48, April 1981. 


Contents: Alcohol abuse in industry; Alcoa's alcohol abuse program; Drug abuse, 
by G. Daniel Howard. 


Descriptors: *Alcoholic employees / *Alcoholic employees--Counseling-- 
Case studies / *Drug abusers--Personnel policies--Administration. 


S/I 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 

6-74 

Burton, Wayne N., Paul R. Eggum and Phillip J. Keller. 
"high-cost" employees in an occupational alcoholism program; a preliminary report. 
Journal of occupational medicine, 23:259-262, April 1981. 


Descriptors: *Alcoholic employees--Counseling / *Alcoholic employees-- 
Rehabilitation / *Health, Employee. 


6-75 
Farnon, Christa-Ulrike. 
Let's offer employees a healthier diet. Journal of occupational medicine, 
23: 273-276, April 1981. 
Descriptors: *Health, Employee / *Diet / *Food services. 


6-76 Ie568 .L57p 
Levi, Lennart. 


Preventing work stress. Reading, Mass., Addison-wesley, 1981. 1151p. 


Descriptors: *Stress, Psychological--Research / *Health, Employee / 
working conditions / Hours of work. 


6-77 Ie558 .Un170o 1979 
U.S. Bureau of Labor Statistics. 
Occupational injuries and illnesses in 1979: summary. Washington, U.S. Govt. Print. 
Off., 1981. 32p. (Bulletin 2097) 
e iptors: *Accidents--Statistics / *Occupational diseases. 


6-78 
Weis, william L. 
Can you afford to hire smokers? Personnel administrator, 26:71-73+, May 1981. 


Descriptors: *Smoking--Costs / *Health, Employee / Absenteeism / Productivity / 
Insurance--Costs. 


6-79 
Kutchins, Albert. 
The most exclusive remedy is no remedy at all: workers' compensation coverage 
for occupational diseases. Labor law journal, 32:212-228, April 1981. 
Descriptors: *Employees' compensation--Cases / *Qccupational diseases-- 
Cases / *Employees' compensation--Costs. 


6-80 M-Fiche 
U.S. General Accounting Office. 


Federal Employees' Compensation Act: benefit adjustments needed to encourage 
reemployment and reduce costs. Report to the Congress by the Comptroller General 
of the United States. Washington, 1981. 35p. (B-201930) 

Descriptors: *Federal Employees' Compensation Act / *Employees' compensation / 
"Disability benefits--Costs / Federal government. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
6-81 
Allegretti, Joseph G. 
National origin discrimination and the ethnic employee. Labor relations law journal, 
6:544-560, Spring 1981. 
Descriptors: *National origin discrimination--Cases / *Equal opportunity 
in employment--Cases. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
6-82 
Blumrosen, Alfred Ww. 
A point of view--equal employment opportunities in the eighties: the bottom line. 
Employee relations law journal, 6:533-543, Spring 1981. 
Descriptors *Equal opportunity in employment--Casts / *Discrimination-- 
Cases / Civil rights / Affirmative action. 


6-83 
Hayes, Harold P. 
Realism in EEO. New York, Wiley, 1980. 346p. 


*Equal opportunity in employment--Administration--Evaluation / 
*affirmative action plans. 


Ie152 .H33r 


6-84 
Ornati, Oscar A. and Margaret J. Eisen. 
Are you complying with EEOC's new rules on national origin discrimination? 
Personnel, 58:12-20, March-April 1981. 
Descriptors: *National origin discrimination / *U.S. Equal Employment 


Opportunity Commission--Rules and practice / Selection--Methods / Minority 
groups--Employment. 


6-85 
Pike, David F. 
FBI pays $25G to fired gay clerk; settlement averts test of job bias. National law 
journal, 3:2+, April 27, 1981. 
Descriptors: *Discrimination--Cases / *Equal opportunity in employment-- 
Administration--Evaluation / *Homosexuals--Employment / Pay / Removal / 
U.S. Federal Bureau of Investigation / Federal government. 


6-86 
Rockefeller Foundation Conference, New York?, July 12-13, 1979. 
Bakke, Weber, and affirmative action. New York?, Rockefeller Foundation, 
1979. 251p. (Working papers) 
Descriptors: *Affirmative action--Conferences / *Equal opportunity in 
employment--Conferences / *Discrimination in education--Cases--Conferences. 


Ie152 .R59b 


6-87 
U.S. Office of Personnel Management. 
Applicant EEO data systems in state and local governments; practical application 
and current developments. Prepared by Office of Intergovernmental Personnel 
Programs. Washington, U.S. Govt. Print. Off., 1981. 38p. (IPP 152-134) 
Descriptors 


: Equal opportunity in employment / *Job applicants--Characteris- 
tics / State government / Local government. 


Ie152 .Un35ap 


6-88 
Drucker, Peter F. 


What is “business ethics"? Public interest, p. 18-36, Spring 1981. 
Descriptors: *Business ethics. 


6-89 

Ethics: dictates and dilemmas. Public management, 63:2-22, March 1981. 
Includes code of ethics of the International City Management Association. 
Descriptors: *Executives--Ethics / State government / Local government. 





ETHICS (Cont'd) 

6-90 

Why lawyers are in the doghouse. U.S. news & world report, 90:38+, May 11, 1981. 
Descriptors: *Attorneys / *Legal ethics / Professional ethics. 


6-91 Ie1i24 .D85d 
Dual-career couples, edited by Fran Pepitone-Rockwell. Beverly Hills, Calif., 
Sage, 1980. 294p. 
Descriptors: *Executive families--Addresses, essays, lectures / *Family 
(Sociological unit)--Addresses, essays, lectures / *women--Employment-- 
Addresses, essays, lectures. 


6-92 
Lubbers, Jeffrey S. 
Federal administrative law judges: a focus on our invisible judiciary. Administra- 
tive law review, 33:109-131, Winter 1981. i 
*Administrative law judges / *Administrative law judges-- 
Selection / *Administrative law judges--Utilization / U.S. Civil Service 
Commission / U.S. Office of Personnel Management / Federal government. 


6-93 
A rush of recruits for overseas duty. Business week, p. 120+, April 20, 1981. 
Descriptors: *Overseas executives / *Women executives--Employment. 


6-94 Ie124 .Un98w 
U.S. Women's Bureau. 


Women in management. Washington, U.S. Govt. Print. Off., 1980. 20p. 
Descriptors: *Women executives--Statistics / Federal government / State 
government / Local government. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 


6-95 Id24 .B73m 
Braverman, Jerome D. 


Management decision making; a formal/intuitive approach. New York, AMACOM, 
1980. 24ip. 


Descriptors: *Executives--Abilities / *Decision-making--Methods / Management. 


6-96 
Niles, Howard. 
Decisions, decisions, decisions. Dun's review, 117:98-99+, May 1981. 
Descriptors: *Executives--Abilities / *Decision-making. 


6-97 
Pay at the top mirrors inflation. Business week, p. 58+, May 11, 1981. 
Descriptors: *Executives--Pay / *Executive compensation / Corporations. 


6-98 
Thompson, Donald B. 


Are CEOs worth what they're paid? Industry week, 209:64-67+, May 4, 1981. 
Descriptors: *Executive compensation / *Pay surveys. 





EXECUTIVES--HEALTH AND MEDICAL CARE 
6-99 
Strasser, Alexander L. 
The exercise fad: a risk/benefit analysis. Occupational health & safety, 
50:6+, April 1981. 
Descriptors: *Executives--Health / *Physical fitness. 


6-100 
Association of Government Accountants. 
Executive reporting on internal controls in government. Prepared by the AGA 
Task Force on Federal Executive Reporting on Internal Control. Washington, 
U.S. Govt. Print. Off., 1981. 54p. 
Prepared for U.S. General Accounting Office. 
Descriptors: *Executives--Responsibilities / *Audits, Internal--Law and 


legislation / *Accounting--Law and legislation / Reports / Federal government / 
Annual reports. 


1d78 .As7e 


6-101 
Marshall, Judi and Rosemary Stewart. 
Managers' job perceptions; their overall frameworks and working strategies. 


Journal of management studies (Gt. Brit.), 18:178-189, April 1981. 
Part 1 of a two-part article. 


Descriptors: *Executives--Attitudes / *Executives--Responsibilities / 
Perception. 


EXECUTIVES--TRAINING 
6-102 
Boynton, Robert E. 
Executive development programs: what should they teach? Personnel, 58:60-70, 


March-April 1981. 
Descriptors: *Executives--Training / *Executives--Responsibilities-- 


Comparative studies / Federal employees / Federal government / U.S. Department 
of Defense. 


6-103 
Digman, Lester A. 


Determining management development needs. Human resource management, 19:12-16, 
Winter 1980. 


Descriptors: *Management development / *Executives--Training / *Training 
needs analysis. 


6-104 
Francis, Dave and Don Young. 


Improving work groups; a practical manual for team building. San Diego, University 
Associates, 1979. 2611p. 
*Team development--Handbooks, manuals, etc. / *Group relations 
training--Handbooks, manuals, etc. 


Ie610 .F84i 


6-105 
Jones, Martin. 
How to organize meetings; a handbook for better workshop, seminar, and conference 
management. New York, Beaufort, 1981. 138p. 
Descriptors: *Meetings--Planning / *Conferences--Planning / *Small groups. 


Ie405 .J72h 





GROUP RELATIONS (Cont'd) 
6-106 Te425.9 .M59L 
Miles, Matthew B. 
Learning to work in groups; a practical guide for members and trainers. New York, 
Teachers College Press, 1981. 3411p. 
Descriptors: *Group relations training / *Group training / *Sensitivity 
training / Training evaluation. 


6-107 
Yager, Edwin G. 


The quality control circle explosion. Training and development journal, 35:98-99+, 
April 1981. 


escr rs: *Problem solving--Group method / *Quality control. 


HANDBOOKS , EMPLOYEE 

6-108 

Reuter, Madalynne. 
McGraw-Hill in contract suit over employee handbook. Publishers weekly, 219:8, 
March 20, 1981. 


Descriptors: “Handbooks, Employee--Cases / *Personnel administration-- 
Handbooks, manuals, etc.--Cases. 


6-109 
Christian, Shirley kK. 
The Federal employee section. Deaf American, 33:13-16, March 1981. 


A description of the new Federal Employee Section of the National Association of 
the Deaf. 


Descriptors: *Deaf--Employment / *Physically handicapped--Employment / 
Federal government. 


6-110 
Petersen, Donald J. 
Paving the way for hiring the handicapped. Personnel, 58:43-52, March-April 1981. 
Descriptors: *Handicapped--Employment--Research / *Handicapped--Discrimination-- 


Research / *Contracts, Government--Law and legislation / Affirmative action / 
Federal government. 


6-111 
President's Committee on Employment of the Handicapped. 


Disability and employment; facts about costs and benefits. Washington, 19807? 8p. 
Descriptors: *Handicapped--Employment--Costs.. 


Ie361 .P84d 


6-112 
Rabby, Rami. 
Locating, recruiting and hiring the disabled. New York, Pilot, 1981. 63p. 


Descriptors: *Handicapped--Employment / *Handicapped--Employment--Information 
sources / *Handicapped--Recruitment. 


Ie361 .R11L 





HEALTH PERSONNEL 

6-113 

Benedikter, Helen. 
Nurse administrator's role grows as staff problems continue. Hospitals, 55:154-158, 
April 1, 1981. 


escri rs: *Nursing--Administration / *Nurses--Education / *Kealth personnel-- 
Utilization. 


6-114 
Emanuel, William J. 
Nurse unionization is dominant theme. Hospitals, 55:121-128, April 1, 1981. 


Descriptors: *Professional employees--Unions / *Nursing--Administration / 
*Labor-management relations. 


6-115 
Grubb, Allen W. 
Roles, relevance, costs of hospital education and training debated. Hospitals, 
55:75-79, April 1, 1981. 
Descriptors: *Health personnel--Training--Costs / *Health personnel--Education / 
*Nurses--Training--Costs / Nurses--Education. 


JR WOR 
6-116 
Landry, Roger F. 
Off-beat rhythms and biological variables. Occupational health & safety, 
50:40-43, April 1981. 
Descriptors: *Shift work--Physiological aspects / *Night work--Physiological 
aspects / *Hours of work--Physiological aspects. 


6-117 
McGaughey, William, Jr. 
A shorter workweek in the 1980s. White Bear Lake, Minn., Thistlerose, 1981. 308p. 


) ri s: *Shorter workweek / *hours of work / *Leisure / Futures 
(of society) 


Ie488 .M17s 


6-118 
Nollen, Stanley D. 


The compressed workweek: is it worth the effort? AMA management digest, 3:31-33, 
April 1981. 


Condensed from Industrial Engineering, January 1981. 
e i rs: *Hours of work / *Shorter workweek / *Four-day workweek. 


6-119 
Orpen, Christopher. 
Effect of flexible working hours on employee satisfaction and performance: a field 
experiment. Journal of applied psychology, 66:113-115, February 1981. 
Descriptors: *Flexible working hours--Research / *Job satisfaction research / 
*Performance--Research / Government employees. 





HUMAN RELATIONS 
6-120 
Cohen, Herb. 
How you can get what you want by negotiation. Nation's business, 69:87-86+4, 
May 1981. 
Excerpted from his book by the same title, published in 1980. 
Descriptors: *Negotiation / *Human relations. 


6-121 
Mezoff, Bob. 
Human relations training: the tailored approach. Personnel, 58:21-27, March- 
April 1981. 
Descriptors: *Training methods--Evaluation / *Employee development--Methods / 
*Human relations training. 


6-122 M-Fiche 
Mezoff, Bob. 
The measurement of human relations training outcomes. Arlington, Va., Educational 
Resources Information Center, 1980. 57p. (ED 189-517) 


Descriptors: *Human relations training--Evaluation / *Behavior modification-- 
Evaluation. 


6-123 
Wall, James A., Jr. 
An investigation of reciprocity and reinforcement theories of bargaining behavior. 
Organizational behavior and human performance, 27:367-385, June 1981. 
Descriptors: *Negotiation--Kesearch. 


6-124 
wolf, James F. and Robert N. Bacher. 
Career negotiation: trading off employee and organizational needs. Personnel, 
58:53-59, March-April 1981. 
Descriptors: *Career planning--Evaluation / *Employee development--Evaluation / 
*Personal development / Organizational commitment. 


6-125 Ie569 .H34s 1980-81 
Health Insurance Institute. 


Source book of health insurance data. Washington, 1981. 106p. 
Partial contents: Chap. 4, Federal, state and local government health care 
programs. 
escri rs: *Insurance, Health--Statistics / *Medical care--Statistics / 
Federal government / State government / Local government. 


6-126 
Mental health and medical cost containment. Personnel journal, 60:313-315, April 1981. 


Reprinted from The Mercer Bulletin, May 1980. 
escr rs: “Insurance, Mental health--Case studies / California. 





INTERGOVERNMENTAL PERSONNEL PROGRAMS 
6-127 
IPA phase out draws response. IPMA news (International Personnel Management 
Association), p. 7, April 1981. 
Letter of IPMA President Barbara L. Sundquist to Congressional committees with 
jurisdiction over programs sponsored under the Intergovernmental Personnel Act of 
1970. 


Descriptors: *Intergovernmental personnel programs / *Interzovernmental 
relations. 


INTERNSHIP 
6-128 
Parker, Marian F. 
Proposed model for a reference internship in a law school library. Law library 
journal, 73:683-692, Summer 1980. 
Descriptors: *Internship--Administration / Law libraries. 


6-129 
U.S. Office of Personnel Management. 
The Presidential Management Intern Program; anniversary report, 1978-1980. Prepared 


by Office of Intergovernmental Personnel Programs. Washington, 1980. 26p. 
(OIPP 152-127) 


Descriptors: *Presidential Management Intern Program. 


Ie422.5 .Un35r 


6-130 Ie422.5 .Un35pr 1980 
U.S. Office of Personnel Management. 


The Presidential Management Intern Program; guidance to graduate schools. Prepared 


by Office of Intergovernmental Personnel Programs. Washington, 1980. 16p. 
(IP-46 ) 


escri rs: *Presidential Management Intern Program. 


6-131 
U.S. Office of Personnel Management. 
The Presidential Management Intern Program, 1980-1981. Prepared by Office of 
Intergovernmental Personnel Programs. Washington, 1980. 12p. (IPP 152-42) 
Descriptors: *Presidential Management Intern Program. 


Te422.5 .Un35nt 


INTERVIEWING 
6-13 
Morgan, Henry H. and John W. Cogger. 
The interviewer's manual; fair and effective interviewing. 2d ed. New York, 
Drake-Beam, 1980. 117p. 
Descriptors: *Interviewing--Handbooks, manuals, etc. / *Interviewing--Theory / 
*Interviewing--Methods. 


Ie286 .M82i 1980 


JOB ANALYSIS 
6-133 Ie436 .Un665s 
U.S. Employment and Training Administration. 
Selected characteristics of occupations defined in the Dictionary of Occupational 
Titles. Washington, U.S. Govt. Print. Off., 1981. 479p. 
Descriptors: “Job factors / *Codes, Occupational. 





JOB EVALUATION 

6-134 

Elizur, Dov. 
Job evaluation: a systematic approach. Westmead, England, Gower, 1980. 165p. 


escriptors: *Job evaluation--Research / *Job evaluation--Methods / Pay 
administration. 


Ie32 .EL4j 


JOB SATISFACTION 
6-135 
Pedeian, Arthur G., Achilles A. Armenakis and Shirley M. Curran. 
The relationship between role stress and job-related, interpersonal, and organiza- 
tional climate factors. Journal of social psychology, 113:247-260, April 1981. 
Descriptors: *Job satisfaction research / *Role conflict--Research / 
*Organizations--Climate / Nurses. 


6-136 e543 .M614 
Miller, Gale. 


It's a living; work in modern society. New York, St. Martin's, 1981. 351p. 
Descriptors: *Job satisfaction / *Work values / *Work--Sociological aspects. 


6-137 

Porac, Joseph F., Gail Nottenburg and James Eggert. 
On extending Weiner's attributional model to organizational contexts. Journal of 
applied psychology, 66:124-126, February 1981. 


Descriptors: *Job satisfaction research / College students--Attitudes-- 
Research. 


6-138 
Rakestraw, Thomas L., Jr. and Howard M. Weiss. 


The interaction of social influences and task experience on goals, performance, 
and performance satisfaction. Organizational behavior and human performance, 
27: 326-344, June 1981. 

Descriptors: *Job satisfaction research / *Performance--Research. 


6-139 

Randolph, W. Alan and Barry Z. Posner. 
Explaining role conflict and role ambiguity via individual and interpersonal 
variables in different job categories. Personnel psychology, 34:89-102, 
Spring 1961. 


escri rs: *Role conflict--Research / *Role perception--Research / *Job 
satisfaction research. 


6-140 
weiss, Howard M. and Christine E. Nowicki. 
Social influences on task satisfaction: model competence and observer field 
dependence. Organizational behavior and human performance, 27:345-366, June 1981. 
Descriptors: *Job satisfaction research / *Work values. 


6-141 
Gastwirth, Joseph L. 


Estimating the demographic mix of the available labor force. Monthly labor review, 
104:50-57, April 1981. 
Descriptors: *Discrimination--Cases / *Labor force--Statistics / *Minority 
groups--Employment / Demographic characteristics. 





LABOR FORCE (Cont'd) 
6-142 
U.S. Employment and Training Administration. 


Directory of important labor areas. 8th ed. Washington, U.S. Govt. Print. Off., 
1980. 189p. 


Descriptors: *Labor supply--Directories. 


1d228 .Un665d 


-MAN 
6-143 
Barasch, Frances K. 
Learning in the workplace: stronger support from the unions. Change, 13:42-45, 
April 1981. 
Descriptors: *Union members / *School credits / *Tuition-aid plans / 
Accreditation (Education). 


6-144 1d224 .C76c 


Contemporary labor economics and labor relations: issues, analysis, and policies, 
by Juanita M. Kreps and others. 2d ed. Belmont, Calif., Wadsworth, 1980. 484p. 


Descriptors: *Labor force--Textbooks / *Labor-management relations--Textbooks / 
Collective bargaining. 


6-145 
Fulmer, William E. and Tamara A. Gilman. 
Why do workers vote for union decertification? Personnel, 58:28-35, March- 
April 1981. 
Descriptors: *Representation election--Research / *Unions--Recognition-- 
Research. 


6-146 

Mounts, Gregory J. 
Labor and the Supreme Court: significant decisions of 1979-80. Monthly labor 
review, 104:13-22, April 1981. 


escri rs: *Labor-management relations--Cases / Government liability / 
Employees' compensation--Cases. 


6-147 
The new industrial relations. Business week, p. 94-98, May 11, 1981. 


Descriptors: *Industrial relations / *Participative management / *Quality 
control. 


6-148 
New York University. 
Proceedings of New York University thirty-third annual National Conference on 
Labor, edited by Richard Adelman. New York, Bender, 1981. Iv. 
Partial contents: Part 4, Public sector bargaining issues in the 1980's. 
Descriptors: *"Labor-management relations--Conferences / *Collective bargaining-- 


Conferences / Pay rates / Pension funds / Invasion of privacy / Consultants / 
Government employees. 


Id213 .N42p 1980 


6-149 
Talking tough to public workers. Business week, p. 1144+, April 27, 1981. 


Descriptors: *Labor-management relations / State employees / Local officials 
and employees / Strikes--Statistics. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
6-150 Ie621 .Un17w 
U.S. Bureau of Labor Statistics. 
Work stoppages in government, 1979, by Eugene H. Becker. Washington, U.S. Govt. 
Print. Off., 1981. 33p. (Report no. 629) 
Descriptors: *Strikes--Statistics / Federal government / State government / 
Local government. 


6-151 KF5365 .A4Un655s 1981 
U.S. Labor-Management Services Administration. 
Summary of public sector labor relations policies; statutes, attorney generals' 
opinions and selected court decisions. Washington, U.S. Govt. Print. Off., 
1981. 69p. 
Descriptors: *Labor-management relations--Law and legislation / State 
employees / Municipal employees. 


6-152 KF3419 .Un657¢c 1981 
U.S. Laws, statutes, etc. 
Compilation of laws relating to mediation, conciliation, and arbitration between 
employers and employees. Compiled by Gerard P. Walsh, Jr. Vol. 2 (90th thru 
96th Congresses). Washington, U.S. Govt. Print. Off., 1981. 884p. 
*Arbitration--Law and legislation / *Hours of work--Law and 
legislation / *Employers' liability--Law and legislation. 


LABOR TURNOVER 
6-153 
Hom, Peter W. and Charles L. Hulin. . 
A competitive test of the prediction of reenlistment by several models. Journal of 
applied psychology, 66:23-39, February 1981. 
Descriptors: *Labor turnover causes--Research / *Job satisfaction research / 


*Organizational commitment--Research / Military personnel. 


6-154 
Laser, Stephen A. 


Dealing with the problem of employee turnover. Human resource management, 
19:17-21, Winter 1980. 


Descriptors: *Labor turnover / *Labor turnover causes / *Labor turnover 
control. 


6-155 
Martin, Thomas N., J. L. Price and C. W. Mueller. 


Job performance and turnover. Journal of applied psychology, 66:116-119, February 
1981. 


Descriptors: *Labor turnover causes--Research / *Performance--Research / 
Nurses. 


6-156 

Mowday, Richard T. 
Viewing turnover from the perspective of those who remain: the relationship of job 
attitudes to attributions of the causes of turnover. Journal of applied psychology, 
66: 120-123, February 1981. 


*Labor turnover causes--Research / State employees--Attitudes / 
Local officials and employees--Attitudes. 





LABOR TURNOVER (Cont'd) 
6-157 ‘ 1e698 .R72m 
Roseman, Edward. 
Managing employee turnover; a positive approach. New York, AMACOM, 1981. 260p. 
Descriptors: *Labor turnover control--Case studies / *Supervisors-- 
Responsibilities / Selection / Promotion / Removal. 


6-158 
Zaharia, E. S. and A. A. Baumeister. 
Job preview effects during the critical initial employment period. Journal of 
applied psychology, 66:19-22, February 1981. 
Descriptors: *Labor turnover control--Research / *Labor turnover causes-- 
Research / New employees. 


=RSH 
6-159 
Weiss, Howard M. and Seymour Adler. 
Cognitive complexity and the structure of implicit leadership theories. Journal 
of applied psychology, 66:69-78, February 1981. 
Descriptors: *Leadership theory--Research / College students--Attitudes-- 
Research. 


MANAGEMENT 
6-160 T59.5 .En3r 
Engelberger, Joseph F. 
Robotics in practice; management and applications of industrial robots. New York, 
AMACOM, 1980. 291p. 


Descriptors: *Automation / *Industrial engineering / *Management / Technological 
change / Methods improvement. 


6-161 Id22.5 .Un35s 
U.S. Office of Personnel Management. 
Systems and techniques for effective case management. Prepared by L.S. Tao and 
Lewis W. Taylor, Workforce Effectiveness and Development Group. Washington, 
U.S. Govt. Print. Off., 1981. 1v. (Case management information series, 
report no. 2) 
Descriptors: *Management methods / *Work measurement / Federal government. 


6-162 1e638 .W38ti 
webber, Ross A. 
Time is money! The key to managerial success. New York, Free Press, 1980. 166p. 
Descriptors: *Executive effectiveness / *Time management. 


6-163 
Thompson, Westina. 
What blacks want from their .jobs and what they get. U.S. blacks and the news, 
2:114, March 1981. 
Comment on the article, "What blacks want from their jobs--and what they get," 
by Gene Milbourn, Jr. and Richard Cuba. 
45:50-60, Autumn 1980 (Personnel Literature, item 1-160, January 1981). 
Descriptors: *Afro-Americans--Attitudes / *Afro-Americans--Characteristics / 
Work values / Job satisfaction research / Supervisors--Abilities / Afro-American 
executives--Attitudes. 





(Cont'd) 
Ie152.5 .Un495e 1979/80 
Federal Executive koard. Pittsburgh. 
kaqual employment opportunity report for fiscal year 1980. 12th ed. Pittsburgh, 
1981. 239p. 
Descriptors: *Minority groups--Employment--Statistics / *Minority groups-- 
Pay--Statistics / Federal government. 


MOTIVATION 
6-165 
Bartol, Kathryn M., Carl kK. Anderson and Craig E. Schneier. 
Sex and ethnic effects on motivation to manage among college business students. 
Journal of applied psychology, 66:40-44, February 1981. 
Descriptors: *totivation research / Management potential / College students-- 
Characteristics--Research / Afro-American college students--Characteristics / 
women college students--Characteristics. 


6-166 
Leon, Federico Rk. 
The role of positive and negative outcomes in the causation of motivational forces. 
Journal of applied psychology, 66:45-53, February 1981. 
Article based on the author's doctoral dissertation. 
Descriptors: *Motivation research. 


6-167 
Matsui, Tamao, Akinori Okada and Reiji Mizuguchi. 
Expectancy theory prediction of the goal theory postulate, "the harder the goals, 
the higher the performance." Journal of applied psychology, 66:54-58, February 1981. 
scriptors: *Motivation theory--Research. 


6-168 
Stahl, Michael J. and Adrian M. Harrell. 
Modeling effort decisions with behavioral decision theory: toward an individual 
differences model of expectancy theory. Organizational behavior and human 
performance, 27:303-325, June 1981. 
riptors: *Motivation research. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
6-169 
will there be a secretary in your future? KIA management alert (Research Institute 
of America), p. 73-75, April 8, 1981. 
Descriptors: *Secretaries--Attitudes / *Secretaries--Workforce planning / 
*Executives--Attitudes. 


wv 
6-170 
The aging worker: asset--and liability. U.S. news & world report, 90:76-77, 
May 4, 1981. 
Descriptors: *Older worker--Employment / *Older worker--Utilization / 
*Retirement, Early. 





OLDER WORKER (Cont'd) 
6-171 
Baroni, Barry J. 
Age discrimination in employment: some guidelines for employers. Personnel 
administrator, 26:97-101, May 1981. 
Descriptors: *Age discrimination--Law and legislation / Older worker / 
*Age discrimination--Cases. 


6-172 
Schuster, Michael H. and Christopher S. Miller. 
Performance evaluations as evidence in ADEA cases. Labor relations law journal, 
6:561-583, Spring 1981. 
Descriptors: *Performance evaluation--Cases / *Age discrimination--Cases / 
*Older worker--Cases. 


6-173 

Angle, Harold L. and James L. Perry. 
An empirical assessment of organizational commitment and organizational effective- 
ness. Administrative science quarterly, 26:1-14, March 1981. 


Descriptors: *Organizational commitment--Research / *Organizational 
effectiveness--Research. 


6-174 
Bernstein, Ellen J. 
Employee attitude surveys: perception vs. reality. Personnel journal, 60:300-305, 
April 1981. 
Descriptors: *Organizational analysis--Case studies / *Employee attitudes. 


6-175 Id72 .B810 
Brown, Warren B. and Dennis J. Moberg. 


Organization theory and management: a macro approach. New York, Wiley, 1980. 685p. 
Descriptors: *Organizetions--Theory--Textbooks / *Organizations--Climate-- 
Textbooks / *Management--Textbooks / Job design / Decision-making / Supervision. 


6-176 2678 .C16p 
Canada. Council of Federal Libraries. 
Performance measurement in federal libraries; a handbook. Hull, Quebec, National 
Library of Canada, 1979. 1v. (Publications series) 
Handbook prepared by the Working Group on Performance Measurement, Integrated 
Library Systems Committee. 
Descriptors: *Organizational analysis--Handbooks, manuals, etc. / *Libraries, 
Governmental, administrative, etc.--Evaluation / Canada. 


6-177 
Lincoln, James R., Mitsuyo Hanada and Jon Olson. 
Cultural orientations and individual reactions to organizations: a study of 


employees of Japanese-owned firms. Administrative science quarterly, 26:93-115, 
March 1981. 


Descriptors: *Corporations--Research / *Japanese Americans / *Job satisfaction 
research. 





ORGANIZATIONS (Cont'd) 
6-178 Id72 .L710 
Litterer, Joseph A. 
Organizations; structure and behavior. 3d ed. New York, Wiley, 1980. 625p. 
Descriptors: *Organizations--Theory / *Organizations--Addresses, essays, 
lectures / *Organizational behavior--Addresses, essays, lectures. 


6-179 
Marsh, Robert M. and Hiroshi Mannari. 
Technology and size as determinants of the organizational structure of Japanese 
factories. Administrative science quarterly, 26:33-57, March 1981. 
Descriptors: *Organization size--Research / *Organizational structure-- 
Research / *Organizational characteristics--Research / Japan. 


6-180 
Oldham, Greg R. and J. Richard Hackman. 
Relationships between organizational structure and employee reactions: comparing 
alternative frameworks. Administrative science quarterly, 26:66-83, March 1981. 
Descriptors: *Organizational structure--Research / *Organizational behavior-- 
Research / *Job factors--Research. 


PARTICIPATIVE MANAGEMENT 
6-181 
Dickson, John W. 
Participation as a means of organizational control. Journal of management studies 
(Gt. Brit.), 18:159-176, April 1981. 
Descriptors *Participative management--Research / *Decision-making-- 
Research / *Organizational structure--Research. 


6-182 
Schanck, Peter C. 
“Ordinary Joe" in the decision-making process: the viability of staff participation 
in law library administration. Law library journal, 73:530-590, Summer 1980. 
Descriptors: *Participative management / *Library administration / Law 
libraries--Administration / Decision-making--Group method. 


E EVALUATION 
6-183 Ie11.8 .B29p 
Bass, Pernard M. and Gerald V. Barrett. 
People, work, and organizations: an introduction to industrial and organizational 
psychology. 2d ed. Boston, Allyn and Bacon, 1981. 673p. 
Partial contents: Chap. 8, Appraising employee performance by merit ratings. 
Descriptors: “Performance evaluation / *Personnel administration--Textbooks / 
Psychology, Industrial / Promotion. 


6-184 
Cleveland, Jeanette N. and Frank J. Landy. 
The influence of rater and ratee age on two performance judgments. Personnel 
psychology, 34:19-29, Spring 1981. 
Descriptors: “Performance evaluation--Research / *Prejudices and antipathies-- 
Research. 





PERFORMANCE EVALUATION (Cont'd) 

6-185 

Feild, Hubert S. and William Kk. Holley. 
The relationship of performance appraisal system characteristics to verdicts in 


selected employment discrimination cases. Auburn, Ala., Auburn University, 
1980? Iv. 


Descriptors: *Performance evaluation--Cases / *Discrimination--Cases. 


Ie398 .F32r 


6-186 
Johnson, John A. and Robert hogan. 
Vocational interests, personality and effective police performance. Personnel 
psychology, 34:49-53, Spring 1981. 
Descriptors: 


*Performance--Research / *Tests, Vocational interest--Research / 
*Police--Characteristics. 


6-187 
Kleiman, Lawrence S. and Richard L. Durham. 


Performance appraisal, promotion and the courts: a critical review. Personnel 
psychology, 34:103-121, Spring 1981. 
Descriptors: *Performance evaluation--Cases / *Promotion--Cases. 


6-188 
Latham, Gary P. and Kenneth N. Wexley. 
Increasing productivity through performance appraisal. Reading, Mass., Addison- 
Wesley, 1981. 262p. 
Descriptors: "Performance evaluation--Methods / *Productivity improvement-- 
Methods / Performance evaluation--Law and legislation. 


1e398 .L34i 


6-189 
Linenberger, Patricia and Timothy J. Keaveny. 


Performance appraisal standards used by the courts. Personnel administrator, 
26:89-94, May 1981. 
Descriptors 


*Performance evaluation--Law and legislation / *Performance 
evaluation--Cases. 


6-190 
McAfee, R. Bruce. 
Performance appraisal: whose function? Personnel journal, 60:298-299, April 1981. 


Descriptors: *Performance evaluation--Administration / *Training officers-- 
Responsibilities. 


6-191 
Schneider, Katie R. and Donald L. Hawk. 


The performance appraisal process: a selected bibliography. Greensboro, N.C., 
Center for Creative Leadership, 1980. 4Op. (Special report) 
Descriptors: *Performance evaluation--Bibliography. 


1e398 .Sch5p 


PERSONNEL ADMINISTRATION 
6-192 
Beach, Dale S. 


Personnel; the management of people at work. 4th ed. New York, Macmillan, 
1980. 714p. 


Ie11 .B35p 1980 


*Personnel administration--Textbooks / *Employee development-- 
Textbooks / *Compensation administration / Labor-management relations / 
Job design. 





PERSONNEL ADMINISTRATION (Cont'd) 
6-193 Id132 .Gi3h 
Galitz, Wilbert 0. 
human factors in office automation. Atlanta, Ga., Life Office Management 
Association, 1980. 237p. 
Descriptors: *Offices--Automation / *Personnel administration / Working 
conditions / Office layout. 


6-194 Ie11.75 .P43pe 
Personnel and training, edited by Barrie 0. Pettman and Charles Margerison. bradford, 
England, MCE Human Resources, 1979. 209p. (European insights 6) 
A collection of readings from MCB serial publications. 
Descriptors: *Personnel administration / *Management development / 
*Organization development / Selection / Group relations / Leadership training. 


6-195 Ie11 .Sch8p 
Schuler, Randall S. 


Personnel and human resource management. St. Paul, West, 1981. 558p. 


Randall S. Schuler is a Faculty Fellow with the U.S. Office of Personnel 
Management. 


: Personnel administration--Textbooks / *Employee development / 
Recruitment / Selection / Incentive pay. 


PERSONNEL POLICIES 
6-196 Id132 .C36c 
The changing office environment, edited by Margaret H. Johnson. Reston, Va., 


National business Education Association, 1980. 251p. (National business education 
yearbook, no. 18) 


Descriptors: *Office workers--Personnel policies / *Office management-- 
Addresses, essays, lectures / *Offices--Automation. 


6-197 
Croel, Angela and Martha Evans. 


The record manager role in developing an employee privacy protection program. 
Office, 93:344+, April 1981. 


Descriptors: *Personnel records--Administration / *Invasion of privacy / 
*Executives--Responsibilities. 


6-198 
U.S. Office of Personnel Management. 
A model personnel research and demonstration program; a guide for state and local 
governments. Prepared by Office of Intergovernmental Personnel Programs. 
Washington, U.S. Govt. Print. Off., 1961. 16p. (IPP 152-135) 
Descriptors: "Personnel research--Administration / State government / Local 


Ie20 .Un35m 


government. 





6-199 
U.S. Office of Personnel Management. 
A Federal position classification system for the 1960's; report of the Classification 


Task Force, April, 1981. Prepared by Staffing Services Group. washington, 
1981. 128p. 


Sponsored by U.S. Office of Personnel Management and U.S. Office of Management 
and Budget. 

John Forrer, Director. 

Descriptors: *Position classification--Administration / *Pay administration / 


*Pay administration--Law and legislation / Compensation comparability / 
Federal government. 


Ie29 .Un35f 


6-200 
Goal setting: the key to higher productivity. RIA management alert (Research 
Institute of America), p. 77-88, April 15, 1981. 
Descriptors: *Productivity improvement / *Goal setting / *Executives-- 
Responsibilities / Management by objectives / Appraisal interviews. 


6-201 
Herman, Arthur S. 
Productivity slows or drops in 1979 in more than half of industries measured. 
Monthly labor review, 104:58-61, April 1981. 
Descriptors: *Productivity improvement--Statistics / *hours of work. 


6-202 
[Japan trip report; part 1.] Productivity, 2:1-12, April 1981. 
First part of a report on a study mission to Japan sponsored by Productivity, Inc. 


Descriptors: *Productivity--Comparative studies / *Japan / *Quality control-- 
Comparative studies. 


6-203 I1d214 .N42n 
New developments in productivity measurement and analysis, edited by John W. Kendrick 
and Beatrice N. Vaccara. Chicago, University of Chicago Press, 1980. 717p. 
(National Bureau of Economic Research, Studies in income and wealth, vol. 44) 
Proceedings of a Conference on New Developments in Productivity Measurement 
and Analysis held at Williamsburg, Va., 13-14 November 1975. 
Partial contents: Chap. 5, Current efforts to measure productivity in the 
public sector: how adequate for the national accounts, by Allan D. Searle and 
Charles A. Waite; Comment, by Jerome A. Mark. 
Lescriptors: *Productivity measurement--Evaluation / Federal government. 


6-204 
Tenopyr, Mary L. 
Trifling he stands. Personnel psychology, 34:1-17, Spring 1981. 


: *Productivity--Research / *Industrial psychology--Research / 
*Organizational behavior--Research. 


6-205 1d214.5 .Un350 
U.S. Office of Personnel Management. 


Case management in NLRB's Office of the General Counsel. Prepared by Thomas 
Mroczko, Workforce Effectiveness and Development Group. Washington, U.S. Govt. 
Print. Off., 1981. 15p. (Exemplary practices in Federal productivity no. 3) 
: *Productivity improvement--Case studies / *U.S. National Labor 
Relations Board / *Government attorneys / Federal government. 





PRODUCTIVITY (Cont'd) 

6-206 

U.S. Office of Personnel Management. 
DOD's Productivity-Enhancing Incentive Funds program. Prepared by Stephen Bryant, 
workforce Effectiveness and Development Group. Washington, U.S. Govt. Print. Off., 
1981. 19p. (Exemplary practices in Federal productivity no. 4) 


*Productivity improvement--Case studies / *U.S. Department of 
Defense / Federal government. 


1d214.5 .Un35d 


6-207 
U.S. Office of Personnel Management. 
HUD's performance improvement project; improving productivity of financial and 
accounting employees. Prepared by Stephen Bryant and Cynthia Field, Workforce 
Effectiveness and Development Group. Washington, U.S. Govt. Print. Off., 1961. 
15p. (Exemplary practices in Federal productivity no. 2) 
Descriptors: “Productivity improvement--Case studies / *U.S. Department of 
Housing and Urban Development / Federal government. 


1d214.5 .Un35h 


6-208 
Brousseau, Kenneth R. and J. Bruce Prince. 


Job-person dynamics: an extension of longitudinal research. Journal of applied 
psychology, 66:59-62, February 1981. 


Descriptors: *Personality--Research / *Motivation research / *Professional 
employees / Executives / Scientists / Engineers / Supervisors. 


6-209 
Burke, Edward J. and Connie Johnson. 
More women on the way up. National law journal, 3:1+, April 20, 1981. 
*Afro-American lawyers--Employment / *Women lawyers--Employment / 


*Attorneys--Statistics / Hispanic Americans--Employment. 


6-210 
Mode, V. Alan. 


Salary and the unionization of professionals. Human resource management, 19:26-32, 
Winter 1980. 


Descriptors: *Professional employees--Unions / *Professional employees--Pay. 


6-211 


In-house promotion policies: why they pay ... and how they work. Effective manager, 
4:4-5, March 1981. 


Descriptors: *Promotion / *Career counseling / *Goal setting. 


6-212 
Blumberg, Stephen K. 


Seven decades of public administration: a tribute to Luther Gulick. Public 
administration review, 41:245-248, March-April 1981. 
Descriptors: *Public administration--History. 





PUBLIC ADMINISTRATION (Cont'd) 
6-213 
Brintnall, Michael. 
Caseloads, performance, and street-level bureaucracy. Urban affairs quarterly, 
16:281-298, March 1981. 
o Descriptors: *Public administration--Research / *Performance--Research / 
Court administration--Research / Government attorneys--Attitudes / Local 
government / Professional employees--Attitudes. 


6-214 Id24 .L99d 
Lynn, Laurence E., Jr. 
Designing public policy; a casebook on the role of policy analysis. Santa Monica, 
Calif., Goodyear, 1980. 47ip. 
Descriptors: *Policy formulation--Case studies / *Public administration-- 
Case studies. 


6-215 KJ7465 .M31m 
Managing with less; a book of readings, edited by Elizabeth K. Kellar. Washington, 
International City Management Association, 1979. 150p. 
Descriptors: *Expenditures, Public / *Public administration / *Financial 
management / Local government. 


6-216 Iai1 .N56m 1980 
Nigro, Felix A. and Lloyd G. Nigro. 
Modern public administration. 5th ed. New York, Harper & Row, 1980. 481p. 


Descriptors: *Public administration--Textbooks / *Personnel administration / 
Federal government. 


6-217 
Thoreen, Peter W. 
On the profitable provision of public goods and services. American behavioral 
scientist, 24:573-598, March-April 1981. 
Descriptors: *Contracts, Government--Administration / Federal government / 
State government / Local government. 


6-218 M-Fiche 
J.S. General Accounting Office. 
Better management can ease Federal civil case backlog. Report to the Congress by 
the Comptroller General of the United States. Washington, 1981. 59p. (B-196664) 
Descriptors: *Court administration--Evaluation / *Judges--Utilization / 
Federal government. 


6-219 Id78 .Un58ce 
U.S. General Accounting Office. 
Continuing and widespread weaknesses in internal controls result in losses through 
fraud, waste, and abuse. Report to the Congress by the Comptroller General of the 
United States. Washington, 1980. 36p. (B-199635) 
*Fraud / *Audits, Internal / *Administrative agencies-- 
Administration--Evaluation / Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 


6-220 M-Fiche 
U.S. General Accounting Office. 
Oversight of the government's security classification program--some improvement 
still needed. Report to the Congress by the Comptroller General of the United 
States. Washington, U.S. Govt. Print. Off., 1980. 54p. (B-179296) 


: *Security classification (Government documents) --Administration-- 
Evaluation / Federal government. 


6-221 
Easing the pain of a job transfer. U.S. news & world report, 90:73-74, April 27, 1981. 


Interview with Robert D. Kunisch, president of Homequity, Inc. a relocation- 
management counseling firm. 


bescriptors: *Relocation / *Relocation--Costs / Moving expenses. 


6-222 
Hubbartt, William S. 
The delicate art of firing. Administrative management, 42:22-23+, April 1981. 
Descriptors: *Removal / *Personnel policies / *Liability (Law). 


6-223 
Schwartz, Stanley J. 


How to dehire: a guide for the manager. Human resource management, 19:22-25, 
winter 1980. 


Descriptors: *Removal / *Executives--Responsibilities. 


6-224 
Anschell, Susie. 
Potential for semi-retirement in public agencies: a survey of active and retired 


staff. Final report. Seattle, University of Washington, Institute of Governmental 
Research, 1980. 1141p. (ED 189-380) 


Descriptors: “*Retirement--Research / *Older worker--Characteristics / 
“Older worker--Attitudes / College professors--Attitudes / State employees. 


M-Fiche 


6-225 HD7124 .In8ec 
International Labour Office. 


The cost of social security; ninth international inquiry, 1972-1974. Geneva, 
1979. 113p. 


*Social security--Comparative studies / *Social security-- 
Statistics. 


6-226 
Kistler, Linda H. and Richard C. Healy. 


Sex discrimination in pension plans since Manhart. Labor law journal, 32:229-237, 
April 1981. 


Descriptors: *Survivors' benefits--Cases / *Annuities--Cases / *Discrimination. 





RETIREMENT (Cont'd) 
6-227 
National Commission on Social Security. 


Social security in America's future: final report of the... Washington, 
1981. 4114p. 


Descriptors: *Social security / *Retirement age--Statistics / *Retirement 
benefits. 


HD7124 .N68s 


6-228 
President's Commission on Pension Policy. 
Federal pension programs. Washington? 1981. 1v. (Working papers) 


*Pensions / *Pensions--Statistics / *Military personnel-- 
Retirement / Federal government. 


Ie708 .P92f 


6-229 
Shapiro, Kenneth P. 
An ideal pension system. Personnel journal, 60:294-297, April 1981. 
Descriptors: *Retirement income / *Retirement benefits / Social security. 


6-230 1e708 .Un44w 
U.S. Department of Labor. 


Women and private pensions. Washington, U.S. Govt. Print. Off., 1980. 1ip. 
Descriptors: *Pension financing / *Retirement income / *Women--Older worker. 


6-231 
American Institute of Physics. 


Enrollments and degrees, by Susanne D. Ellis. New York, 1981. 8p. (AIP pub. no. 
R-151.18) 


Descriptors: *Physicists--Education. 


Ie172 .Am3e 1981 


6-232 Ie53 .Sci2Sci2s 1979 
Scientific Manpower Commission. 
Salaries of scientists, engineers and technicians; a summary of salary surveys. 
Prepared by Eleanor L. Babco. Washington, 1979. 124p. 
Descriptors: *Scientists--Pay / *Engineers--Pay / *"Technicians--Pay / 
Pay surveys. 


6-233 

Ilgen, Daniel R., Terence R. Mitchell and James W. Frederickson. 
Poor performers: supervisors' and subordinates' responses. Organizational behavior 
and human performance, 27:386-410, June 1981. 


: *Supervisors--Responsibilities--Research / *Feedback (Psychology)-- 
Research / *Performance evaiuation--Research / Performance--Research. 


6-234 Id32 .J13s 
Jackson, John H. and Timothy J. Keaveny. 
Successful supervision. Englewood Cliffs, N.J., Prentice-Hall, 1980. 410p. 
Descriptors: *Supervision--Textbooks / *Supervisors--Characteristics / 
*Supervisors--Responsibilities. 





TESTS 
6-235 
Barrett, Gerald V., James S. Phillips and Ralph A. Alexander. 
Concurrent and predictive validity designs: a critical reanalysis. Journal of 
applied psychology, 66:1-6, February 1981. 
Descriptors: *Test validity--Research / *Tests--Research. 


6-236 
Barrett, Richard S. 
Is the test content valid: or, who killed Cock Robin? Labor relations law journal, 
6:584-600, Spring 1981. 
Descriptors: *Test validity--Cases / *Content validity--Cases / *Construct 
validity--Cases. 


6-237 
Jones, Marshal? B., Robert S. Kennedy and Alvah C. Bittner, Jr. 
A video game for performance testing. American journal of psychology, 94:143-152, 
March 1981. 
Descriptors: *Performance--Research / *Tests, Performance / *Military 
personnel--Tests. 


6-238 Ie221 .St8t 
Strenio, Andrew J., Jr. 
The testing trap. New York, Rawson, Wade, 1981. 328p. 
Descriptors: *Tests--Evaluation / *Test reliability. 


6-239 Ie177 .Un35e 
U.S. Office of Personnel Management. 
Employment testing for Federal government agencies. Prepared by Richard H. McKillip, 
Brian S. O'Leary and Cynthia L. Clark, Staffing Services Group. Washington, 1980. 
19p. (Professional paper 80-2) 
Paper presented to the Committee on Ability Testing of the National Research 
Council at its open meeting, Nov. 17 and 18, 1978. 
Descriptors: *Test administration / *Test administration--History / Federal 
government / U.S. Civil Service Commission / U.S. Office of Personnel Management. 


6-240 Ie221 .Un35ft 
U.S. Office of Personnel Management. 
The future of criterion-related validity. Prepared by Frank L. Schmidt and John E. 
Hunter, Staffing Services Group. Washington, U.S. Govt. Print. Off., 1980. 15p. 
(Personnel research report 80-4) 
Descriptors: *Criterion-related validity. 


6-241 Ie261 .Un35j 
U.S. Office of Personnel Management. 
A job element examination for state troopers. Prepared by Lorraine D. Eyde, 
Ernest S. Primoff and Robert H. Hardt, Staffing Services Group. Washington, U.S. 
Govt. Print. Off., 1981. 32p. (Personnel research report 81-3) 
Descriptors: *"Law enforcement personnel--Tests / *Test validity / New York 
(State)--Civil service / Job factors. 





6-242 
Cooperative Education Association. 
Directory of members: 1980. Terre Haute, Ind., 1980. 53p. 


*Work-study programs / *Educators--Directories / *College 
professors--Directories. 


Ie427 .C78d 


6-243 
Ray, Marvin S. 
Putting training on the "MAP." IPMA news (International Personnel Management 
Association), p. 10-12, April 1981. 
MAP = Management Alternative (Training) Program. 
Descriptors: *Training / *Political executives--Training / State government. 


6-244 
Hultman, Kenneth E. 


Gaining and keeping management support. Training and development journal, 
35: 106-110, April 1981. 
Descriptors 


*Training directors--Responsibilities / *Executives--Abilities / 
*Organizational behavior. 


6-245 
Jones, Rob. 
A caution signal for HRD. Training and development journal, 35:42-46, April 1981. 
Descriptors: "Training officers--Attitudes / *Training directors--Attitudes / 
Training courses of study / Futures (of society). 


6-246 
Debats, Karen. 


Employer-sponsored transportation programs. Personnel journal, 60:270-272+, 
April 1981. 


Descriptors: *Carpools--Case studies / *Transportation, Employee / Federal 
government / Local government. 


6-247 
Anderson, James. 


Psychology of the employed black woman. U.S. blacks and the news, 2:14-15, 
March 1981. 


Descriptors: *Afro-American women--Attitudes / *Afro-American women-- 
Psychology / *wWomen--Employment. 


6-248 
Brunner, Nancy R. 
Blue-collar women. Personnel journal, 60:279-282, April 1981. 


*Women--Employment / *Women--Recruitment / *Blue collar workers / 
Orientation. 


6-249 
President's Advisory Committee for Women. 
Voices for women. Washington, U.S. Govt. Print. Off., 1980. 192p. 
Partial contents: Chap. 6, Work and income security. 
Descriptors: *Women--Civil rights / *Women--Employment / Federal government. 


Ie154 .P84v 





WOMEN--EMPLOYMENT (Cont'd) 
6-250 1e154 .Un98j 
U.S. Women's Bureau. 
Job options for women in the 80's. Washington, U.S. Govt. Print. Off., 1980. 
22p. (Pamphlet 18) 
Descriptors: *"women--Career opportunities--Information sources. 


6-251 
Crockett, William J. 
The emerging world of the manager. Training and development journal, 35:76-78+, 
April 1981. 
Descriptors: *Work values / *Executives--Responsibilities / *Organizational 
behavior / Executives--Attitudes / Futures (of society). 


6-252 
Hazer, John T. and Kenneth M. Alvares. 
Police work values during organizational entry and assimilation. Journal of 
applied psychology, 66:12-18, February 1981. 
Descriptors: *Work values--Research / *Police--Attitudes--Research / 
Organizational characteristics--Research. 


6-253 
Nicholson, Tom. 
Commuting by computer. Newsweek, p. 58+, May 4, 1981. 
Descriptors: *Office location / *Electronic data processing personnel / 
*Personnel policies / Working conditions. 


6-254 1e543.9 .P68w 
Piotrkowski, Chaya S. 
Work and the family system; a naturalistic study of working-class and lower- 
middle-class families. New York, Free Press, 1979. 337p. 
Descriptors: *Work--Psychological aspects / *Family (Sociological unit)-- 
Case studies / *Work values--Case studies. 


6-255 Iai2 .Un35r 1980 
Public Management Research Conference, 2d, Washington, D.C., Nov. 17-18, 1980. 
The changing character of the public work force; proceedings of... Prepared by 
Office of Planning and Evaluation. Washington, U.S. Govt. Print. Off., 1981. 
107p. (OPM document 134-59-7) 
Sponsored by General Accounting Office, General Services Administration, Office 
of Management and Budget, Office of Personnel Management. 
Partial contents: Value change and the public work force: labor force trends, 
the salience of opportunity and power, and implications for public sector management, 
by Kkosabeth M. Kanter and Barry A. Stein, p. 66-83. 
*work values / *Labor force--Characteristics / *Public 
administration--Conferences / Federal government. 


6-256 BF717 .R63w 
Rohrlich, Jay B. 


work and love; the crucial balance. New York, Summit, 1980. 254p. 
Descriptors: *work--Psychological aspects / *Work values. 





6-257 
Schiff, Frank W. 
Looking ahead: 


HC106.8 .Sch3L 


identifying key economic issues for business and society in the 


1980s. New York, Committee for Economic Development, 1980. 54p. 
Partial contents: Human resources, p. 36-41. 


Descriptors: *workforce planning / *Economic planning / *Economic forecasting. 


XOUTH 

6-258 

U.S. Bureau of Labor Statistics. 
Profile of the teenage worker, by Diane N. Westcott. 
Off., 1980. 43p. (bulletin 2039) 


Descriptors: *Youth--Employment--Statistics / *Minority groups--Employment-- 
Statistics. 


Id224 .Un17p 


Washington, U.S. Govt. Print. 


6-259 

U.S. Bureau of Labor Statistics. 
School and work among youth during the 1970's. Washington, 1981. 19p. 
(Special labor force report 241) 


Reprinted from September 1980 Monthly Labor Review with supplementary tables. 
Descriptors: *Youth--Employment--Statistics. 


Ie155 .Un17s 
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